CHANGING
LIVES

The Ridley Villas Journey

' Referral

We accept statutory, non-statutory referrals and self-
referrals for:

r Referral ‘ ‘

,| Assessment

-Women over the age of 18

-Children in their care or plan for reunification in place
-In drug and alcohol treatment or active care plan
-Identified housing related support need

Make checks and gather information relevant to
referral process.

If suitahle, arrange to meet the person and their
referrer at Ridley Villas. Following this, notify
person/referrer of outcome within 3 working days.

Ridley Villas

For women and children who require the
safety of 24 hour support.
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Satellites

For women and children whose
needs can be met living in

independent accommodation in th
community. /\;\&
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Being

The woman is introduced to her dedicated key worker, who will get to know
her and create a welcoming enviranment. Together, they will create a
unigue support plan that reflects the family’s goals and aspirations. Waork
begins on the 20-week Ridley Villas Programme which focuses on:

e Promoting positive parenting

e Managing Finances

e Drug and alcohol relapse prevention

e Self-esteem and confidence
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@ Belonging

This stage focusses on the family building resources within
their lives and communities, making connections to aid
their recovery journey and moving to their own housingin a
community of their choice. The key support worker would
explore what the woman wanted to do longer term,
supporting her to access employment, education services,
community groups and services for the family to attend.

Changing Lives is the operating name of The Cyrenians
Central Office, Unit D13 Marquis Court. Tenth Avenue West. Team Valley, Gateshead, NE11 ORU

Becoming 2

This stage is about building emational resilience, healthy ways
of managing emations and acknowledging past trauma. The
key worker will support the family to attend
programmes/therapy appropriate to their needs. The Playroom
Programme is for families and promotes healthy attachments,
healthy play, relationships with other maothers and being
confident as a parent. Ridley Villas also offers a Stephanie
Covington 'Helping Women Recaover' programme, this covers:

o Self identity e Theory of Trauma

* Relationships e Women's Psychological Development

e Sexuality e Addiction Theory

e Spirituality
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b support with maving and settling into the

, Move-0n %

Women and children receive up to 3 months’

community. It is important that the people
we work with are supported in putting into

practise the skills acquired since engaging ,

with the service, in order for her to live a

happy life. , ,
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CHANGING

LIVES _ _
The Ridley Villas
Accommodation
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5 Self-Contained Units = E‘ EEEEILE Communal Areas
e 236 4-bed EEEEEEIE o Pllayroom, garden,. |$|tchen
e Separate bathroom 56000 00|gp * Dining room t':m.d .Ilvmg
facilities 15| EERELERE] GRS !’DDm R
e Standard community alarm BlO9TT 0 ins and partner workshops
e (One-to-one

equipment fitted

e Fully furnished meeting/therapy and

Th eilqy Vi"aSH u group rooms, office space

et .

For women and children who require
the safety of 24-hour support
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Controlled access to the building, CCTV, support staff available and access to an On-Call system

_ Overall capacity for 7womenand 5 : All buildings are Psychologically
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= their children " Informed Environments (PIE)

156 Hotspur Street 158 Hotspur Street

For women and children whose needs can For women and children whose needs can 1 4
be met in a more independent setting be met in a more independent setting -1
Fully furnished 2-bed Fully furnished 2-bed ‘1 '1 4
Private garden Private garden ‘1 -1 4 ﬂ
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